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MNOPAAOK N o
NPeJOCTABJICHUA COUMAILHBIX YCJIYI B MOJ1yCTalHOHAPHOH (popMe COLMAIBLHOI0
oocayxuBanusi b® «boabmasn [lepemenay

l. O01uMe mMoJI0KEeHU A

1. Hacrosmmii [lopsimok ycTaHaBIMBAaeT MOPSIOK M YCIOBHSA MPEIOCTABICHHS COIMAIBHBIX YCIYT B
MOTyCTalnoHapHoi  (opMme commanbHOro oOcmykuBaHus (manee — «ColManbHBIE YCIYTHY)
MOJTyYaTeNsIM COIMANBHBIX yeIyT biarotBopurensHoro GoHa colieicTBUS 00pa30BaHHIO AETEH-CHPOT
«bompmas [lepemena» (manee — «DoHI»).

2. TloHATHS W TEpMUHBI, HCIONB3yeMble B HactosmeM [lopsike, MPUMEHSIOTCS B 3HAYCHUSX,
ycraHoBleHHbIX DenepanbHbIM 3akOHOM «OO0 OCHOBax COIMATLHOTO OOCITY>KUBaHHS TpaXIaH B
Poccutickoit @eaeparum» (nanee — «DemepanbHbBII 3aKOH» ).

3. TomygarensiMu COIMAIBHBIX YCIYT SBISIOTCS TpaxknaHe Poccuiickoit ®enepanun, MpU3HAHHBIE
HY>KIAIOIIMMUCS B COLMAJIbHOM OOCIYXKMBAHMM B IIOJIyCTAllMOHAPHOM (opMe COLHMAIBHOTO
o0CITy>)KMBaHHsI B COOTBETCTBHH C 3aKOHOATEIHCTBOM Poccuiickoit deaepanun 1 3aKOHOJATETHCTBOM
r. Mockss (manee — «[lomydarenn ConmanbHBIX YCIIYT»).

4. CoumanbHbple YCIyIH, 3a HCKIIOUYCHHEM CpO4HbIX COLHMAIBHBIX YCIYT, HPEAOCTaBIISIOTCS
Ilonygarensm CouuanpHBIX yCIYr B COOTBETCTBMM C HMHIWBUIAYJIBHBIMH IPOrpaMMaMHU
npenocraBiennst CormumanbHbix  yeunyr (manee — «UIINICY»), cocraBnsieMbIMH B  TIOpSIIKE,
YCTaHOBJICHHOM JlemapTaMeHTOM TpyJa M COLMAlIbHOW 3alMTHl HaceneHus I. MOCKBbI (mamee —
«/lemapraMeHT»), U YCIOBUSMH JIOTOBOPOB O mpenocTaBieHMH COLMANbHBIX YCIYT, 3aKI0YaeMbIX
mexay Homydarenssmu ConuanbHBIX YCIYT UM UX 3aKOHHBIMU NpeAcTaBUTENIMU 1 DoHIOM (nanee —
«JloroBopy).

I1. HammenoBanus u cranaaptTbl ConMaabHbIX YCJIYT, NpegocTaBasgeMbix PoHaom

5. ®onp mnpepocrasisier [lomyuarenam ConuanbHBIX YCIYr € YY€TOM HUX HHIWBHUIYAJIBHBIX
norpebHocTel cnexyronye Buapl COUaabHbIX YCIYT:

1) conuanbHO-TICUXOJIOTHYECKHE YCIIYTH;
2) couuanbHO-TIPaBOBBIC YCIIYTH;
3) cpounsle ColManbHbIE YCIyTH,

4) coruansHO-OBITOBEIC;



5) chym B LCJIIX MNOBBINICHHMA KOMMYHUKATUBHOTI'O MOTCHIMAIA HOJ'Iy‘IaTCJ'IefI COolMaJIbHBIX YCJIYT,
HUMCIOIINX OIr'paHUYCHUS KUIHECACATCIILHOCTHU, B TOM YHCJIC ﬂeTeﬁ-HHBaﬂHI{OB.

6. Yciryru npeaocTaBIsSOTCA B COOTBETCTBUU O CTaHIapTaMu COIUANBHBIX YCIYT, TPEI0CTaBISIEMbIX
MOCTABIIUKAMHU COLMAIBHBIX YCIYr B TMOJyCTAllMOHAPHON (hOpMEe COMMAIBLHOIO OOCTYKUBAHUS,
YTBEPKACHHBIMU MIPUKA30M JlenapramenTa
COLIMAJIbHOM 3alUThI HaceleHus I. MockBbl OT 26 aBrycra 2015 1. Ne 739.

7. Yciayra mpenocTaBIisIOTCS MCXOAS W3 MOTPEOHOCTEH MoiydaTersl COHUATIbHBIX YCIYyT ¢ y4ETOM
KOoMIEeTeHHH U pecypcoB DoHAa.

I11. IpaBuaa npegocrapijeHusi CounaabHbIX YCJIYT 0ecnaIaTHO Ju00 32 MJIaTy UJIH
YACTHYHYIO IJIATY

8. ConnanbHble YCIIyTH MPeI0CTaBISIIOTCS OecIIaTHO 100 3a IUIaTy WM YaCTUYHYIO IJIaTy.

9. Pemenne 00 ycnopusix okazanus ColMaNbHBIX YCIyr O€CIIaTHO, JMOO 3a IUIATy WM YaCTUYHYIO
IJ1aTy IpUuHUMACTCA q)OHI[OM Ha OCHOBAaHHWHU MPEACTABIACMBIX HonyaneJIeM COHI/IEU'H)HBIX YCayr uin
€r0 3aKOHHBIM TPEACTABUTENIEM JOKYMEHTOB, PETYCMOTPEHHBIX TYHKTOM 16 Hactosmero [lopsaka.

10. ConmanbHble ycnyru mpenoctaBisitoTces Oecriatao [lomydarensm ConmanbHBIX yCIyT, €ClIH Ha
naTy oOpaiieHus O TPEIOCTaBICHUH COIHUAIBHOrO OOCITYy)KMBAaHMS OHM HMEIOT IIpaBO Ha
npenocrapnenne CONMANBHBIX YCIYyr OECINIAaTHO B COOTBETCTBUH C PEHICHWEM YIpPaBJICHUS
COHHaﬂBHOﬁ 3alIUThI HACCJICHUA T. MOCKBEHI 110 MECTY JKHUTCJILCTBA O IMPU3HAHNN HYXIAOIUMUCA B
COIUAITLHOM 00CITY)KHBaHHH.

11. CounanbHbIe yCITyTH MPEAOCTABIISIOTCS 32 IJIATY WJIM YaCTHYHYIO IIATY, €CIIH Ha 1aTy OOpaleHns
3a TIONyYEeHHEM COIHMAbHOW yciuyru cpemHemymeBoil moxon llomywarenss CommanmbHBIX YCIIyT
MIPEBBIIIAET TOIYTOPHBINA pa3Mep MPOKUTOYHOTO MUHIMYMa, YCTaHOBJICHHBIH B T. MOCKBe.

12. Pa3mep exeMecsdyHOW Miatel 3a mpenoctaBieHre COIMANBHBIX YCIYT PACCUUTHIBACTCS B
COOTBETCTBUU C I[IOpSAAKOM MPEIOCTABICHUS TPaXKIaHaM COLHMAIBHBIX YCIyr B Topoae MOcCKBe,
yTBepkacHHBIM [TocTanoBnenuem [IpaButenbetBa MockBel oT 26 nexadps 2014 r. Ne 829-I111.

13. Ilimata 3a npenocraBierrne COUANBHBIX YCIYT TPOU3BOAUTCS B COOTBETCTBUM C JJoroBopoM.
IV. TpeGoBanus k gesitesqibHOCTH DOHIA

14. ®onx mpu npenocraBieHnd COMUATBFHBIX YCIIYT 00s3aH

1) ocymecTBIATH CBOIO AEATEIBHOCTH B COOTBETCTBUM C JACHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @eaepanuu U 3aKOHOAATEIBCTBOM I'. MOCKBBI;

2) coOnroaTh paBa 4eIoBeKa U TpakIaHUHA,
3) obecrieynBaTh HEMMPHUKOCHOBEHHOCTH JIMYHOCTH U Oe3omacHoCcTh lomydareneit CoruanbHbIX yCIYT;

4) obecrieunth o3HaKomIeHHe [lomydareneit ConuanbHBIX YCIYT WM X 3aKOHHBIX MTPEICTABUTENCH C
MIPaBOYCTAHABJIMBAIOIIMMHU JIOKYMEHTAaMH, Ha OCHOBAaHHUHM KOTOPbIX OHI OCYIIECTBISET CBOIO
JESITETbHOCTD U OKa3bIBaeT CoLMaIbHBIE YCIYTH;

5) npenocrtaBniate Counanbhble yenyru [onyuarensm Conuansabix yeiayr B coorserctsuu ¢ UITICY
u ycioBusiMH J{oroBopos;

6) npenocTaBisATh OecruiaTHO B focTynHo# ¢popme [omyuarensm CounanbHBIX YCIyT WM UX 3aKOHHBIM
npeacTaBuTesIM HH(popMalniio 00 X MpaBax U 00s3aHHOCTAX, 0 BuAax ColuanbHBIX YCIIYT, CPOKaX,
MopsiIkE M 00 YCIOBUSIX MX NPENOCTaBICHUs, O Tapudax Ha 3TH YCIYTH U 00 UX CTOMMOCTH MJIs
[onyuarens CounanbHbIX ycIyr 1100 0 BO3MOXHOCTH MOJIYy4aTh X OECIUIATHO;

7) HCII0JIB30BAaTh I/IH(l)OpMaI_II/IIO 0 HOJ'Iy‘laTeJ'IiIX CO]_U/IaJ'H:HLIX yciayr B COOTBETCTBUM C
YCTAHOBJICHHBIMH ~ 3aKOHOAATCIILCTBOM Poccuiickoii d)e)lepaulm O TNCPCOHAJIBHBIX  HAaHHBIX
Tpe60BaHI/I$IMI/I 0 3alIMTC NICPCOHANIbHBIX JAHHBIX]



8) mpenoctaBnaTe MenmaprameHTy HHQOpManuio s GopmupoBaHus peructpa llomydateneit
ConuanpHbIX YCIYT;

9) npenoctapnsath [lomydatensm CounanbHBIX YCIyT BO3MOKHOCTh HOJIB30BAThCSl YCIIyTaMH CBSI3H, B
TOM 4YHciae HHPOPMALMOHHO-TEICKOMMYHUKAIIMOHHOW ceTH «VIHTepHeT» TmpH MOJyYeHUH
ConuanpHbIX YCIYT;

10) obecneunBare [lomywarensm CoLMaNBHBIX YCIOYT YCIOBHUS NpPEOBIBaHHS, COOTBETCTBYIOIINE
CaHUTapHO-TUTHEHNYECKUM TPEOOBAHHUSIM, & TAKKE HAIICHKAIMHA YXOI;

11) uCroMHATL MHBIE 00SI3aHHOCTH, CBSI3aHHBIC ¢ peayn3aiueii npas [lonyyareneit CoranbHbIX YCIyT
Ha COLMaIbHOE 00CITy)KUBaHUE.,

15. ®onx mpu okxazannu ColMaNbHBIX YCIYT HE BIIPaBe:
1) orpannumBaTh Mpasa, CBOOOBI M HapyIIaTh 3aKOHHBIE HHTepeckl [Tomydareneit ConManbHBIX yCIyT;

2) NpUMEHSTHh (PU3MUESCKOE MU TICUXOJIOTHYECKOe Hacuiine B oTHOIIeHuu [lomyuateneit ConmanbHbIX
yCIIyT, AOMYCKaTh UX OCKOpOJIcHHE, Ipy0oe 00pallieHHe C HUMH.

V. HpmmTue PCIICHUA O IIPEAOCTABJICHUN COIII/IaJ'IbeIX yciayr

16. Pemenue o npenocraBnerny CoLUANBHBIX YCIIYT, 33 UCKITIOYeHHEM CpOYHbIX COIMaNbHBIX YCIyT,
npuHuMaetcst @OHI0M Ha OCHOBAaHHM CIIETYOIHUX JIOKYMEHTOB!

1) moxymeHT, ynoctoBepstommii JTU9HOCTH l[lomywarens ColuanbHBIX yCIAyr WIH €r0 3aKOHHOTO
npencraBuTess (B cirydae oOparieHus 3a morydeHneM CoIraibHbBIX YCIYT 3aKOHHOTO TIPEJICTABUTEINS );

2) IMOKYMEHT, MOJTBEPKIAONIMIA TIOJTHOMOYHST 3aKOHHOTO TIpeJICTaBHTENs (B cliydae oOpaieHus 3a
nosryaeHreM CollManbHBIX yCIYT 3aKOHHOTO ITPEACTABUTENS);

3) UIITICY;

4) pemieHHe O TPHU3HAHUW HYXTAIOIIMMCS B COIMAILHOM OOCITYXHBAaHUHU (32 WUCKITIOYCHUEM JIHII,
yKa3aHHBIX B MOAMYHKTaxX «1» - «3» myHkTa 10 Hacrosmero [lopsaka);

5) AOKyMEHTHI, MOATBEP)KIAIOMNe MpaBo Ha TMoiydeHHe COIUANbHBIX YCIyr OecruiaTHO (IUTs JIHI,
YKa3aHHBIX B IOJANMYHKTaX «2» u «3» myHkTa 10 Hactosmero [lopsaka);

17. Pemenne o mpemocTaBieHUH CpoyHbIX CONMANBHBIX yCIyT MpuHUMaeTca MOHIOM Ha OCHOBaHHUU
3agBIIEHUS, a TAKKe TMOJIYYCHHON OT MEIWIUHCKUX, 00pa30BaTEIbHBIX WM WHBIX OpTaHHW3aIlNid, HE
BXOISIIIINX B CHUCTEMY COLHAIBHOTO OOCITy)XMBaHHS, WHPOPMAMK O Tpa)kAaHaX, HYKIJAIOIINXCS B
TpenocTaBiIeHn: CPOUHBIX COIMANBHBIX YCIYT, B JICHD MOMyYEHHS TaKUX 3asSBICHUS, HHPOPMAIIHH.

18. ITpuoputer npu npenocrapieHun ConuanbHbIX yenyr QoHAAa UMEIOT JULA, YKa3aHHbIE B ITYHKTE
2.2.1. YcraBa @oHpa.

19. JoxymeHTBl, NpeayCMOTpeHHble NOyHKTOM 16 Hactosmero Ilopsaka, mnpencTaBisioTCs
[lonmyuarenem CouuanpHBIX YCIYT HJIM €r0 3aKOHHBIM MPEICTAaBUTEIEM B IOAIMHHHUKAX HIIH
HOTapHaIbHO 3aBEPEHHBIX KONMX. B ciaydae, ecnu JOKyMEHTHI IPEACTAaBICHbI B MOATMHHUKAX, DoHI
Je7laeT UX KOMWHM, & OPUTMHAIBl BO3BpAlaeT 3asBUTENIO MO €ro Hpock0e B OEHb OOpameHus 3a
npenocraBieHreM COLUAIBHBIX YCIYT.

VI. 3akarouenue [lorosopa o npeaocrasjieHnn ConuaJbHbBIX yCJIyr

20. HoroBop o mpenoctaBieHud COLMANBHBIX YCIYT 3aKIIOYAETCS MEXIY TIPaKJaHUHOM WA €ro
3aKOHHBIM IpeacTaBuTeneM 1 GOHIOM B TeueHue CyTok ¢ Aarsl npeacrasieHus UITICY.

21. Ilpu 3axmouenun Jlorosopa [lomyuarenun ConmanbHBIX yCIYT WIM UX 3aKOHHBIE NTPEICTABUTEIN
JOJDKHBL OBITH O3HAKOMIIEHBI C YCIOBUSAMH IpefocTaBieHuss COLMAIBHBIX YCIYT, NpaBUIaMHU
BHYTpeHHero pacrnopsinka st [lomyuareneit ConuanbHBIX YCIYT, MONXYYUTh HHOOPMALHIO O CBOMX
npaBax, OOsM3aHHOCTAX, BUAax COLMANbHBIX YCIYT, KOTOphIe OyIyT MM NpPEIOCTaBJICHBI, CPOKax,



MOpsiIKE MX TPEAOCTaBjieHus, o Tapudax Ha STH yciayrm U o0 ux croumoctu s llomyuarens
CoumanpHbIX ycnyr au00 O BO3MOXKHOCTH TOJNydYaThb WX OECIUIATHO, a TaKKe O IOCTaBIIMKaX
ConuanpHbIX YCIyT.

VII. lIpexpamenue npenocrapieHuss CouMaJbHbIX yCJIYyTr

22. OcHOBaHUSAMH IJIs1 IpEKpalieHus mnpenoctapaeHuss ColUaIbHBIX YCIYT SBISIIOTCA:

1) 3asBnenue [lomywarenss CouuanbHBIX YCIOYr WM €r0 3aKOHHOTO TNpEACTaBUTENsl 00 OTKa3e B
npenocraBieHn COUaNbHBIX YCIYT;

2) okoHYaHHE cpoka mpenocraBieHus CoOLUaNbHBIX yCIyr B COOTBETCTBHM C JloroBopoM u (wim)
UIIICY;

3) napymienue Ilomygatenem ColMambHBIX YCIYT WIH €r0 3aKOHHBIM TIPEJCTaBUTEIEM YCIOBHA,
MpeIyCMOTPEHHBIX JloroBopoMm;

4) cmeptsh [Tonmyuatens ColManbHBIX YCIIYT WM JIUKBHIAIMS (TIpeKpalienre aearenbHocT) PoHna,

5) pemenue cyaa o mnpusHanuu Ilomyuartens CoOIHaNBHBIX YCIYr YMEPIIMM WIH O€3BECTHO
OTCYTCTBYIOILINM;

6) ocyxnaenue [Tomyuarens ConpaibHbIX YCIYT K OTOBIBAHMIO HaKa3aHUS B BUJIC JTUIICHUS CBOOO/IBI.

23. Pemenne o npekpamieHnn npeaocrapieHus ConuanbHbIX yeayT npuanMaetcess OoHnoM B TedeHe
1 (omHoro) paGouero JHs ¢ JaThl HACTYIUICHUS OCHOBAaHWH, YKa3aHHBIX B IYHKTE 22 HACTOSIIETO
[opsinka. @oun napopmupyer [Nomyuarens ConuaNbHBIX YCIYT WM €r0 3aKOHHOTO TPEJICTABUTEINS O
TIPUHATOM PEIICHUH O TMPEeKparieHun IpenocTaBieHrss ColuaibHBIX YCIyT B TedeHue 1 (0mHOTO)
pabouero JHsS ¢ JaThl €ro MPHHATHS B (OpME DJIEKTPOHHOTO JOKYMEHTa 110 aJpecy dJICKTPOHHOM
MOYTHI, YKa3aHHOMY B JloroBope, wiu B MHChMEHHON (hopMe MO TOYTOBOMY aJpecy, YKa3aHHOMY B
HoroBope.



